CELEBRATION

Of
35 years’ service to the community
Monday 27" October 2025
Acknowledgement

We would just to acknowledge that we are privileged to be joining on Wardandi Noongar
Boodja today and as such | would like to pay my respects to elder’s past, present and
emerging.

Itis such a pleasure to see so many familiar and friendly faces gathered here today to
celebrate 35 incredible years of the Intown Centre.

Thank you for joining us. Your presence reflects just how deeply this Centre is woven into
the fabric of our community.

I’d also like to extend heartfelt thanks to our staff, volunteers, and board members, both
past and present, for your compassion, dedication, and tireless service. You are the heart
of this place, and today’s celebration is as much yours as it is the Centre’s.

Our Story

Thirty-five years ago, in 1990, a small but determined group of people came together
around an idea that no one in Bunbury should have to face hunger or loneliness alone.

Led by the vision of Geraldine Webster (who was awarded Australian of the Year in 2008),
and supported by friends, local churches, the Salvation Army, the City of Bunbury, and the
Department of Community Development, that idea took shape as the Bunbury Community
Group.

Their first service was simple but powerful. A few volunteers, some soup and sandwiches,
and a welcoming space inside the Uniting Church Hall on Stirling Street. Meals cost just 20
cents, and in that first year alone, more than 1,000 people were served.

The following year, the team moved into a little house on Victoria Street, where they began
serving 50-cent meals and sharing warmth, connection, and kindness. Over the next two
years, they reached more than 3,500 people. This is an extraordinary example of what
happens when community steps up for community.

By 1994, the organisation had grown and officially became Intown Centre Incorporated.
Many in the community came to know it by another name, the Shoestring Café. A place
where everyone was welcome, regardless of their story or circumstance.

In 2004, the Centre found its permanent home right here at 52 Wittenoom Street,
complete with a purpose-built kitchen and facilities that would allow the team to serve
even more people with dignity and care.

Who We Are Today
Today, 35 years on, the Intown Centre remains a safe, welcoming space for anyone doing

it tough. We serve morning tea and hearty lunches, we offer emergency relief and referrals,
and, perhaps most importantly, we provide connection and belonging.




It’s not just about the meals — it’s about the moments. A smile shared across the counter.
A conversation that reminds someone they’re not invisible. A helping hand offered at the
right time.

Every person who walks through our doors, whether for support, to volunteer, or to share a
meal, becomes part of this story.

Our People

This Centre has always been powered by people with heart. Over the life of the centre,
hundreds of volunteers have given their time and energy to serve our community.

And to every person who has washed a dish, stirred a pot, greeted a visitor, or offered a
kind word | would like to take this opportunity to thank you. You are the true spirit of
Intown.

Our Commitment as a Board

We want to acknowledge not only where we’ve come from, but also where we’re going.
The Board is deeply committed to maintaining the Intown Centre’s integrity and
sustainability for the next generation. We take seriously our responsibility to operate at the
highest standard. To be transparent, accountable, and responsible to the community that
trusts and supports us.

We’re currently prioritising a full review and update of our Constitution, Governance
Framework, and Policies, ensuring they reflect the era we are in, modern, inclusive, and
equipped to meet contemporary challenges, while staying true to our founding values of
dignity, respect, and service.

Our focus is on ensuring that the Centre not only survives, but thrives with strong
governance, sound financial management, and a culture of care that continues to honour
every person who walks through our doors.

This commitment is shared across our entire Board, and we are united in our purpose: to
protect and strengthen this incredible community asset for the decades ahead.

Looking Forward

As we celebrate 35 years, we honour the past, celebrate the present, and look with hope to
the future.

The challenges our community faces have changed, but the heart of this Centre remains
the same, compassion, dignity, and connection.

Our task now is to build on this foundation. To continue adapting, innovating, and serving
so that no one in Bunbury ever feels left behind.

So, to allwho have been part of this journey, founders, volunteers, staff, supporters,
donors, and community partners, thank you for being part of this extraordinary story.

May the next 35 years be filled with the same kindness, courage, and community spirit that

brought us here today.
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